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1) If you already have a Covisint ID do the following: 

a. Log into Covisint / opentext - https://us.sso.covisint.com by entering 

your Covisint ID and Password. Click ‘Remember User ID on this 

computer’ check box to keep your ID for the next time you login and 

then and click ‘Continue’ button. The first-time logging in you may be 

asked to setup a Security question and answer. 

  
 

  

https://us.sso.covisint.com/


b. Click on your initials round icon on top right of the ‘opentext 

Ecosystem Access’ page and then click on the ‘My Administrator’ link. 

  
c. Then look in ‘Administrators’ tab on the ‘opentext Idendity and Access 

Management’ page where you will see the ‘Security administrators’ 

section. Expand this section and write down who the ‘Security 

administrators’ are along with their contact information. Then you can 

reach out to one of them to approve your request after you have 

submitted it or to ask questions to them if you have any issues.  

   
d. Click on the ‘Home hamburger’ menu link on top left of the page, then 

click on the menu ‘My access management’ and the sub menu ‘Service 

packages’ seen below.

 

 



e. Click on ‘Service packages’ tab and if you don’t see ‘Ford Supplier 

Portal’, click on the ‘Request Package’ link seen below. If ‘Ford Supplier 

Portal’ is seen below, that means your Covisint ID already has FSP 

access, skip to step 13 to associate our GTPCM Web Application to 

your Covisint ID / FSN ID. 

 
 

f. Skip to Step 10 to request Ford Supplier Portal (FSP) access. 

 

2) To register your Covisint ID click on the ‘New User? Register Here’ on bottom 

of previous page or go to 

https://us.register.covisint.com/#/registration/walk-in 

3) Enter your company ‘Organization name’, click ‘Search’ 

 

https://us.register.covisint.com/#/registration/walk-in


4) If your company is not found, then click on the ‘Create Organization’ button 

and follow instructions, but your company Covisint Security Administrator 

should do this setup. If found select it and then click on the ‘Next’ button. 

 
 

5) Enter your your Information, the red * indicates a mandatory field and then 

click on the ‘Next’ button. 

 
 

  



6) You must select ‘Covisint (required)’ and click on the ‘Next’ button below. 

 
 

7) Fill out ‘Request reason’ and click on the ‘Next’ button below. 

 
 

 

  



8) Review your information for registration with your company and then click on 

the ‘Submit’ button below. 

 
 

9) You will receive the pop-up message below. Click on the ‘Close’ button below 

and wait to hear back from Covisint registration team to confirm you Covisint 

ID has been created. You will receive an email with Subject ‘OpenText: 

Registration request has been successfully submitted’. 

 
 



10) Click ‘Request’ arrow icon on ‘Ford Supplier Portal’ row 

 
11) Fill out ‘Request reason’ and then click on the ‘Send Request’ button below.  

 
12) You will receive the pop-up message ‘Service package request submitted 

successfully’ below. Wait to hear back from your company Covisint Security 

Administrator to confirm the FSP has been associated with your Covisint ID. 

 
 

 

  



13) Once you have FSP access then click the arrow to the left of ‘Ford Supplier 

Portal’ row to expand view, if our ‘Global Trading Partner Community 

Management (GTPCM)’ Sub Package is seen as below, then you have already 

associated our GTPCM Web Application to your Covisint ID / FSN ID. If you 

want to just associate more GSDB Codes to our GTPCM Web Application, then 

skip to Step 17.  

 
14) If you don’t see our ‘Global Trading Partner Community Management 

(GTPCM)’ Sub Package below, then click on the ‘Request sub package’ link 

seen below. 

 
 

 



15) Find ‘Global Trading Partner Community Management (GTPCM)’ row using filter 
and click on the ‘Request’ arrow at the far right of the row. 

 
 

 
 

 
16) A pop-up message ‘Service package request submitted successfully’ will be shown. 

 
 



17) Click on the ‘Global Trading Partner Community Management (GTPCM)’ link 

to show you what GSDB Codes you currently have associated with our GTPCM 

Web Application below. 

 
18) Click on the ‘GSDB Code’ link on top left of page and the next page will show 

you what GSDB Codes you currently have associated with our GTPCM Web 

Application below. 

 
 

  



19) Click on the ‘+’ symbol on top left of page to add more GSDB Codes below. 

Your 4 digit company ‘Parent GSDB Code’ is shown. 

 
 

You can use filter to find a specific GSDB Code. 

 
 

  



20) In the list shown below if you just want one GSDB Code associated to our  

‘Global Trading Partner Community Management (GTPCM)’ Web Application 

then just check the box and click on the Action ‘Request’ arrow at the far right 

of the row. If you want more than one, then check the box for each GSDB 

Code you want and the number of ‘Selected’ rows will be shown. Then click 

on the ‘Request’ link, at the top left of page, seen below. 

 
 

 
21) You will then get a message seen below showing you how many GSDB / 

Vendor Codes you selected to be associated with our GTPCM Web 

Application. 

 
22) You will receive an email with subject ‘OpenText: Request to change vendor 

code/role for ‘Global Trading Partner Community Management (GTPCM)’ 

letting you know that your request has been submitted with the list of GSDB / 

Vendor Codes.  



23) Now your Covisint Company's Security Administrator (CSA) must approve 

your request for you. To find out who this is, Click on the ‘My Organization’ 

menu on top left and then select ‘View my organization administrators’ link 

and write down who they are, so that you can reach out to one of them to 

approve your request. 

24) Once your request is approved by your CSA, you will receive an email letting 

you know that your request has been approved and it will show you the GSDB 

Codes that are now associated to your Covisint / FSNID’s for our GTCPM Web 

Application. 

25) All members in your team that have the same role should do this process 

above, so they can also use your company GSDB Codes in our Ford 

GTPCM Web Application www.gtpcm.ford.com. 

26) Additional Support: 

a. If you need help after doing the above steps please go to the following 

Covisint Support URL COVISINT Contact Us - Support Portal, to 

contact the Covisint support team. ‘Select Your Region’ from the drop-

down list, to get the Toll-Free Numbers for your region or use the 

‘Chat’ feature link on this Covisint support page at the top left.  
 

 

https://www.gtpcm.ford.com/
https://support.portal.covisint.com/web/portal/contact-us

